How a change to the
Insurance Act impacts
on your clients with
unapproved group life
policies

Previously the Insurance Act allowed Momentum Corporate to pay the death benefit from unapproved
group life policies to the policyholder, which is usually the employer or any other legal entity defined in
the policy. The payment clause in unapproved group life policies reflected this, giving the policyholder
the discretion to identify and allocate the benefits to beneficiaries.

However, changes to the Insurance Act (Act 18 of 2017) now
require that payment be made directly to beneficiaries, according
to the deceased member’s beneficiary nomination form.
Unapproved group life policies under the FundsAtWork Umbrella
Funds were updated with a new payment clause which aligns to
the change in legislation at the end of 2019.
We are in the process of updating the balance of the Momentum
Corporate unapproved group life policies. This will be completed
over the next few months.

Current status
•
•

Any claims under FundsAtWork policies are currently paid
according to the updated payment clause.
Any claims for Momentum Corporate unapproved group life
policies (not under FundsAtWork) will be paid according to
the current payment clause in the policy, and then according
to the new payment clause once the policy has been updated.

Once the policy has been updated with the new clause and
where the deceased member has not nominated a beneficiary, or
where the nomination is invalid, Momentum Corporate must pay
the benefit to the deceased member’s estate.

In short, payments to the policyholder (usually the employer),
who is not the end beneficiary, are no longer allowed by the
Insurance Act.

What does this change mean?
In a nutshell, it means that it’s more important than ever that
the members of any unapproved group life policy complete a
beneficiary nomination form.

Unapproved group life policy under the
FundsAtWork Umbrella Funds
Members must complete and submit this beneficiary
nomination form.
Alternatively, members can go to www.momentum.co.za and
follow these steps:
•

Log in with their username and password.

•

Select View details under Investments and Savings.

•

Under Quick links in the menu on the left of the screen, click
on Beneficiaries to update their beneficiaries online.

Group insurance policy with Momentum
Corporate
Members must complete this Beneficiary Nomination form
for Stand-alone Insurance Schemes. The policyholder
(employer) must keep the completed beneficiary
nomination form. In the event of the member’s death, the
nomination form must be submitted with the claim. We
also ask that members consider updating their beneficiary
nomination forms whenever any major life-changing event
(such as, divorce, birth/adoption of a child, death of a
nominee) occurs.

Next steps
Momentum was licensed under the Insurance Act with
effect from 1 June 2020, the date on which the above
changes in the Insurance Act take effect.
While we have started the process of changing all our
group life insurance policies to ensure compliance with the
changes to the Insurance Act, we urge financial advisers and
employers to make sure that every member completes (or
updates) their beneficiary nomination form.
Members who need assistance can call our client services
team on 0860 65 75 85.

momentum.co.za

Where a member does not complete a beneficiary nomination
form, it will result in the benefit being paid to the estate of
the deceased member. This is not ideal as it will mean that
beneficiaries then endure the lengthy and expensive process of
reporting the deceased estate to the Master of the High Court
for winding up, which includes the appointment of an executor
who will have to draw up a distribution account that must be
advertised and open for inspection. This protracted process is
not necessary if members clearly identify their beneficiaries by
completing the nomination form.

Updated members’ contact information
In light of these regulatory changes, it’s also very important
that policyholders (employers) make sure that Momentum
Corporate is supplied with up-to-date contact information
for each member. This includes the member’s mobile
number and email address so that we can communicate
directly with them, as required by law.

More detailed communication will follow.
Thank you for your assistance and cooperation in this important
task. You are enabling compliance with the changes in
insurance laws and making sure that members’ nominated
beneficiaries receive their benefit in their time of need.
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