COVID 19 Awareness Training
Reference Guide

Section 1: Background and Introduction
Background
31 December 2019, the World Health Organization (WHO) China country office
reported a cluster of pneumonia cases in Wuhan, Hubei Province of China
• A virus was identified which was subsequently called SARS-CoV-2. The disease
caused by this virus is known as COVID-19
• Initially the majority of the cases were epidemiologically linked to seafood,
poultry and live wildlife market (Huanan Seafood Wholesale Market) in Jianghan
District of Hubei Province
• Number of cases continued to increase rapidly, and evidence of person-to-person
transmission mounted
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Introduction
• There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
• The best way to prevent illness is to avoid being exposed to this virus.
• The virus is thought to spread mainly from person-to-person.
− Between people who are in close contact with one another
(within about 6 feet).
− Through respiratory droplets produced when an infected person coughs
or sneezes.
• These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs.

Protect Yourself and Others
Currently, there is no vaccine for COVID-19. There are no specific measures currently
recommended to prevent COVID-19 but the following can provide protection
against infection with coronaviruses and many other viruses that are more common
in South Africa:
• Avoid close contact with people who are sick.
• Avoid touching your eyes, nose, and mouth.
• Cover your cough or sneeze with a flexed elbow or a tissue, then throw the tissue
in the bin.
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• Clean and disinfect frequently touched objects and surfaces using a regular
household cleaning spray or wipe.
• Wash your hands often with soap and water for at least 20 seconds. Wash your
hands often, especially after going to the bathroom; before eating; and after
blowing your nose, coughing, or sneezing.
• If soap and water are not readily available, use an alcohol-based hand sanitizer
with at least 60% alcohol, covering all surfaces of your hands and rubbing them
together until they feel dry.
• Always wash hands with soap and water if hands are visibly dirty.
• Stay home if you are sick, seek medical care
• Older adults and people who have severe underlying chronic medical conditions
like heart or lung disease or diabetes seem to be at higher risk for developing
more serious complications from COVID-19 illness. Please consult with your
health care provider about additional steps you may be able to take to protect
yourself.

Section 2: Facts and Awareness
Microbiology
• Coronaviruses are enveloped, single-stranded positive-sense RNA viruses.
• The envelope of the coronaviruses is covered with club-shaped glycoproteins
which look like ‘crowns’, or ‘halos’ – hence the name ‘coronavirus.’
• Coronaviruses are responsible for the common cold, and usually cause selflimited upper respiratory tract infections.

Quarantine and Isolation
• Mean incubation period 5.2 days (95% C, 4.1 to 7.0), 95th percentile of the
distribution at 12.5 days (can go to 27 days)
• 10 days of isolation or quarantine is suggested
• Basic reproductive number was estimated 2.28 (95% CI, 1.4 to 3.9) - on
average each infectious case gives rise to just over 2 infectious cases.
• Generally not infectious during incubations period
• More infectious when symptoms show (e.g. coughing & sneezing)
• Quarantine means separating asymptomatic persons who are exposed to a
disease from non-exposed persons
• Quarantine is to be distinguished from isolation, which is the act of
separating a sick individual with a contagious disease from healthy
individuals without that contagious disease
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Transmission
•
•
•
•
•
•
•
•
•
•

•

•

The virus must attach to a cell
Viruses attach to specific proteins on the surface of human cells
After attachment, they are able to enter the cell and cause disease.
The site of the specific receptor tells us how the organism is transmitted.
Coronaviruses of the beta-coronavirus clade must attach to proteins on the
surface of epithelial cells in the upper airways called Angiotensin Converting
Enzyme
Therefore ‘carrier droplets’ need not be very small.
The respiratory droplets from a cough or sneeze can travel up to 6 feet
(nearly 2 metres)
COVID-19 virus has a fragile outer membrane - it is less stable in the environment
and can be killed by simple disinfectants
There is no evidence, to date, on survival of the COVID-19 virus in water or
sewage. Based on its structure, it probably does not survive long.
It is not certain how long COVID-19 virus survives on surfaces: studies have shown
survival on inanimate surface – 12 hrs - 6 days
Survival time in the environment depends on:
− pH
− Innoculum size
− Dryness
− Temperature
− Exposure to disinfectants
− Type of surface
Common disinfectants such as 70% ethanol and bleach can kill the virus

Symptoms
Acute respiratory illness with sudden onset of the following:
• Cough
• Sore Throat
• Fever (38 degrees Celsius or more)
• Chills
• Shortness of breath or difficulty breathing
• Fatigue
• Muscle or body aches
• Headache
• New loss of taste or smell
• Congestion or runny nose
• Nausea or vomiting
• Diarrhea
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Section 3: Screening Requirements
• Strategies in the control of an outbreak are screening, containment (or
suppression) and mitigation.
• Screening is done with a device such as a thermometer to detect the elevated
body temperature associated with fevers caused by the Coronavirus.
• Containment is undertaken in the early stages of the outbreak and aims to trace
and isolate those infected as well as introduce other measures to stop the disease
from spreading.
• When it is no longer possible to contain the disease, efforts then move to the
mitigation stage: measures are taken to slow the spread and mitigate its effects
on the healthcare system and on society. Non-pharmaceutical interventions that
may manage the outbreak include personal preventive measures such as hand
hygiene, wearing face masks, and self-quarantine; community measures aimed at
physical distancing such as closing schools and cancelling mass gathering events;
community engagement to encourage acceptance and participation in such
interventions; as well as environmental measures such surface cleaning.

Screening Measures
Every employer must take measures to:
• Screen any worker, at the time that they report for work, to ascertain whether
• they have any of the observable symptoms associated with COVID-19, namely
fever, cough, sore throat, redness of eyes or shortness of breath (or difficulty in
breathing);
• Require every worker to report whether they suffer from any of the following
additional symptoms: body aches, loss of smell or loss of taste, nausea, vomiting,
diarrhea, fatigue, weakness or tiredness; and
• require workers to immediately inform the employer if they experience any of the
symptoms above while at work.
• Employers must comply with any guidelines issued by the the National
Department of Health iro symptom screening; and if in addition required to do so,
medical surveillance and testing.
• If a worker presents with those symptoms, or advises the employer of these
symptoms, the employer must –
− not permit the worker to enter the workplace or report for work; or
− if the worker is already at work immediatelyo
o

isolate the worker,
provide the worker with a FFP1 surgical mask and arrange for the worker to be
transported in a manner that does not place other workers or members of the public at
risk either to be self- isolated or for a medical examination or testing; and
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−

assess the risk of transmission, disinfect the area and the worker’s
workstation, refer those workers who may be at risk for screening and take
any other appropriate measure to prevent possible transmission;
− ensure that the worker is tested or referred to an identified testing site;
− place its employee on paid sick leave in terms of section 22 of the BCEA or if
the employee’s sick leave entitlement under the section is exhausted, make
application for an illness benefit in terms of clause 4 of the Directive issued on
25 March 2020 on the COVID-19 Temporary Employer Relief Scheme under
regulation 10(8) of the Regulations promulgated in terms of section
− 27(2) of the Disaster Management Act;
• ensure that the employee is not discriminated against on grounds of having
tested positive for COVID-19 in terms of section 6 of the Employment Equity Act,
1998 (Act No. 55 of 1998);
− if there is evidence that the worker contracted COVID-19 as a result of
occupational exposure, lodge a claim for compensation in terms of the
Compensation for Occupational Injuries and Diseases Act, 1993 (Act No. 130
of 1993) in accordance with Notice 193 published on 3 March 2020.7
• If a worker has been diagnosed with COVID-19 and isolated in accordance with
the Department of Health Guidelines, an employer may only allow a worker to
return to work on the following conditions:
− The worker has undergone a medical evaluation confirming fitness to work if
the worker had moderate or severe illness ,
− the employer ensures that personal hygiene, wearing of masks, social
distancing, and cough etiquette is strictly adhered to by the worker; and
− the employer closely monitors the worker for symptoms on return to work.
− If a worker has been in contact in the workplace with another worker who
has been diagnosed with COVID -19, the employer must assess that worker's
exposure in accordance with the Department of Health's Guidelines to
ascertain whether the exposure carries a high or low risk of transmission
between the workers.
− If there is a low risk exposure, the employer
(a) may permit the worker to continue working using a cloth mask
complying with standard precautions; and
(b) must monitor the worker's symptoms for 10 days from the first
contact.
(c) If there is a high risk exposure(d) a health worker must remain in quarantine for 7 days or with the
agreement of the worker, 5 days;
(e) all other workers must remain in quarantine for 10 days; and
(f) the employer of that worker must place the worker on sick leave in
accordance with subdirection (3)(b)(iii) for that period;
(g) if the worker remains asymptomatic, no further testing is required prior
to return to work, except in respect of health workers returning to work
in less than 10 days.
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Section 4: Risk Assessment
Risk Assessment and Plans for Protective Measures (Labour Relations Act, 1995:
Consolidated Direction on Occupational Health and Safety Measures in certain
work- places )
Undertake a risk assessment to give effect to the minimum measures required by
the Directions taking into account the specific circumstances of the workplace and
the requirements of the OHSA Regulations for Hazardous Biological Agents
Is defined as the process of assessing the risks associated with the hazards
identified, so that appropriate control measures can be put in place to eliminate or
mitigate the risk to protect the health and safety of workers

General Risk Assessment Principles
• Look at hazards in this case is the virus
• Workplace specific assessment
− How many employees
− How often are they working
− Nature of role
• Every workplace (laboratories, offices, workshops, etc.) must ensure that
there is a risk assessment in place
• For each identified risk, appropriate risk control measures must be selected and
implemented to mitigate the residual risk to an acceptable level.
• The approved risk assessment must be recorded and communicated to all staff.
• Staff must read and familiarise themselves with the contents of the risk
assessment.
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Review of Risk Assessment
As required by the OHS Act if:
• Current assessment is no longer valid;
• Control measures are no longer effective;
• Technological or scientific advances allow for more effective control
methods; –There has been a change in:
• the work methods;
• the type of work carried out; or
• the type of equipment used to control the exposure;
• An incident occurs or occupational disease is diagnosed –Additional hazards
/ risks were identified / introduced
• Therefore any existing risk assessment must be reviewed to include COVID19
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Key Elements of a Risk Assessment (COVID-19)
• Identify work tasks or areas where transmission can occur
• Identify vulnerable workers (refer to DOH Guidance on vulnerable employees)
• Assess the risk for each task or area individually, considering the route of
exposure and viral load
• Identify suitable control measures, including the need for PPE, for each task or
area according to the risk rating
• Consider any additional hazards introduced in response to COVID-19, e.g.
chemicals used for disinfection; prolonged use of PPE; stress, anxiety or
depression; etc.
• Review the risk assessment when any changes to work processes occur, or
following a confirmed case of COVID-19 at the workplace

Plan For Re-Opening Workplaces
When permitted to commence with business, every employer must:
• Conduct risk assessment
• Develop a plan outlining protective measures in place for phased return of
employees, based on the risk assessment
• Consult with:
− Trade union, and
− Health and safety committee, or
− Health and safety representative (if no committee)
• Plan must be available for inspection by inspector, or persons listed above
The plan must include:
• Date of re-opening and business hours
• List of employees permitted to return, and those working from home
• Plan and timetable for phased-in return
• Identify vulnerable employees
• How to minimise number of workers at workplace at a time
• The workplace protective measures required to be taken in terms of these
Directions and any sectoral guideline to get the workplace COVID -19 ready
• Details of appointed COVID-19 compliance officer (Clause 20.6 of Direction) a
procedure to resolve any issue that may arise from the exercise by an employee
of the right to refuse to work in the circumstances contemplated in direction
14(1)direction 14(1)
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Administrative Measures
Every employer must establish the following administrative measures:
•
If the employer employs more than 50 employees, that employer must
submit a record of its risk assessment, together with a written policy
concerning the protection of the health and safety of its employees from
COVID-19, as contemplated in section 7(1) of the OHSA to⁻
t0 its health and safety committee established in terms of section
19 of the OHSA; and
⁻
the Department of Employment and Labour within 21 days of the
commencement of this Direction;4
• It must require employees to disclose whether they have any of the health
issues, comorbidities or conditions contemplated in the definition of
vulnerable employees and thereafter take special measures to mitigate the
risk of COVID -19 for those employees in accordance with the Department
of Health’s guidelines to facilitate their safe return to work or their working
from home;
• It must notify all workers of the contents of these directions and the
manner in which it intends to implement it;
• It must notify its employees that, if they are sick or have symptoms
associated with COVID-19, that they must not come to work and must take
paid sick leave in terms of Section 22 of the BCEA
Should be in place and communicated to employees and managers which
includes:
• A workplace plan of action for preparedness
• Clear infection prevention and control and standard precautions
• Occupational health policies
• Appropriate and rapid triage and proper patient placement
• Controlled access to high risk areas and laboratories
• Adequate staff to patient ratios, appropriate working hours and breaks need
to be maintained
• Ensure proper signage and risk communication to staff and visitors to
health facilities.
• Appropriate and updated travel policies to ensure safety of staff
• Cleaning and disinfection procedures
• Ensure safe waste management practices and procedures
• The occupational health or infection control personnel should establish
points of contact between the organisation, personnel and local health
authority
• Established public health reporting procedures should be swiftly followed
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•
•
•
•
•
•

•
•
•

•
•

•

A blame free working environment needs to be provided
Establish and ensure workers have access to employee assistance programmes
>50 employees: submit record of RA and a written policy to H&S Committee, and
Department of Employment and Labour within 21 days of commencement of
Direction
Special measures for vulnerable workers as per Guidelines
Provide employees with information and training on:
− the applicable legislation and regulations; the measures implemented to adhere
to these,
− the dangers of the virus,
− manner of transmission & measures to prevent it (e.g. personal hygiene,
distancing, masks, cough etiquette),
− where to go for screening or testing.
Can be done through / complimented with leaflets / notices where possible
Employees should take sick leave and stay at home when sick or displaying
symptoms associated with COVID-19
A manager must be appointed as COVID-19 compliance officer, to:
- oversee the implementation of the plan contemplated in direction 3(1)(b);
- oversee the adherence to the health and safety measures established in the
workplace to give effect to requirements of this Direction including appointing
employees to perform this function if the employer has more than one
workplace; and
- address employee or workplace representative concerns and to keep them
informed and, in any workplace in which a health and safety committee has been
elected, consult with that committee on the nature of the hazard in that
workplace and the measures that need to be taken;
- Ensure compliance through monitoring and supervision
Must take special measures to mitigate the risk of COVID-19 for vulnerable
employees to facilitate their safe return to work or their working from home
Minimize number of employees at the workplace through e.g. shift regimes, rotation,
remote working arrangements, staggered working hours and other similar means to
ensure social distancing and to limit congestion in public transport and at the
workplace
Minimize contact between employees, and between employees and the public
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Social Distancing Measures
• Arrange the workplace to maintain at least one and a half meters between
workers at all times where possible
• If not possible, place physical barriers between or on workstations
• When required, supply employees with the appropriate PPE as identified through
risk assessment
• Ensure that measures are implemented through supervision in workplaces as well
as common areas, including canteens and hygiene facilities
• Implement staggered break times where possible to avoid crowding in common
areas, e.g. canteens
• Reducing the number of workers present in the workplace at any time may assist
in achieving social distancing

Health And Safety Measures
Symptom screening

• Every employee must be screened for observable or additional symptoms
associated with COVID-19 when reporting for work as per the current National
Institute for Communicable Diseases definitionnamely a cough, sore throat,
shortness of breath (or difficulty in breathing), or loss of smell or taste;
• Employees must immediately inform the employer if they start experiencing
symptoms while at work
• Comply with NDOH guidelines on symptom monitoring and management
⁻ Specific requirements if a worker presents with / report symptoms
⁻ Requirements on when to allow a worker that has been diagnosed with
COVID-19 to return to work
⁻ Requirements if a worker has been in contact at the workplace with
another worker who has been diagnosed with COVID-19
• Employers must comply with any guidelines issued by the the National
Department of Health, in consultation with the Department, in respect of-- (a)
symptom screening and testing;14 and (b) if required to do so, medical
surveillance and testing
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Health And Safety Measures
Sanitisers, disinfectants and other measures
• Supply hand-sanitizer (containing at least 70% alcohol and in accordance with
DOH recommendations) for use by all employees at all work areas
• Work surfaces and equipment, and common use areas must be disinfected
before, regularly during, and after work using a DOH recommended sanitiser
• Biometric systems must be disabled, or measures implemented for their safe use
• Ensure availability of adequate hand wash facilities with soap, clean water
& paper towels
• Ensure that employees make use of it
• Every employee who works away from the workplace, other than at home, must
be provided with an adequate supply of hand sanitizer.
• If a worker interacts with the public, the employer must provide the worker with
sufficient supplies of hand -sanitizer at that worker's workstation for both the
worker and the person with whom the worker is interacting
• Every employer must take measures to ensure that
⁻ All work surfaces and equipment are disinfected before work begins,
regularly during the working period and after work ends;
⁻ All areas such as lavatories, common areas, door handles, shared
electronic equipment are regularly cleaned and disinfected; and
⁻ Disable biometric systems or make them COVID-19- proof.
• The employer must ensure that⁻ There are adequate facilities for the washing of hands with soap and clean
water;
⁻ Only paper towels are provided to dry hands after washing the use of
fabric towelling is prohibited;
⁻ The workers are required to wash their hands and sanitize their hands
regularly while at work;
⁻ The workers interacting with the public are instructed to sanitize their
hands between each interaction with a member of the public; and
⁻ Surfaces that workers and members of the public come into contact with
are routinely cleaned and disinfected
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Cloth masks
The main benefit of everyone wearing a cloth mask is to reduce the amount of virus
containing droplets being transmitted by those with the infection and transmitted
to others and to surfaces that others may touch. Since some infected persons may
not have symptoms or may not know they are infected, the Department of Health
requires that all persons wear cloth masks when in a public place.
• For the reasons underlying the Department of Health's requirement, every
employer must
⁻ Provide each of its employees, free of charge, with a minimum of two
cloth masks, which comply with the Recommended Guidelines Fabric
Face Masks, for the employee to wear while at work and while
commuting to and from work; and
⁻ Require any other worker to wear masks in the workplace.
• The number and replaceability of cloth masks that must be provided to an
employee or required of other workers must be determined in accordance with
any sectoral guideline and in the light of the employee or worker's conditions
of work, in particular, where these may result in the mask becoming wet or
soiled.
• Every employer must ensure that workers are informed, trained, instructed
and supervised as to the correct use of cloth masks.
• The general requirement for workers to wear masks does not derogate from
the fact that, where a risk assessment indicates that specific personal
protective equipment is required, those categories of workers must be
provided with the accredited personal protective equipment in accordance
with Department of Health guidelines

Specific Personal Protective Equipment
• Employers must refer to DOH, NICD or NIOH websites regularly for updated
guidelines with regards to required / recommended specialised personal
protective equipment for COVID-19 for any workplaces
• This will take into account the nature of the workplace, the nature of a worker’s
duties, and the associated level of risk
• This may include the use of surgical masks, N95 respirators, face shields
• Where the RA indicate that specific PPE is required, workers must be provided
with accredited PPE.
• PPE usually required to be worn for specific tasks cannot be replaced with cloth

14

Measures for workplaces to which public have access
• To protect workers from exposure due to interaction with the public, and to
protect the public from exposure through their interaction with workers
• Employers must (where reasonably practicable):
• Determine maximum capacity of workplace
• Arrange workplace to ensure at least 1.5 meters between persons at all times
• Install physical barriers at counters / provide visors or face shields to workers
• Symptom screening for persons other than employees where appropriate
• Display notices re. precautions required
• Require all persons inside their premises to wear masks
• Ensure that 1.5 meters distance is maintained with queuing inside / outside
• Provide hand sanitiser at entrances
• assign an employee as a compliance officer to ensure that these measures are
complied with and that all directions in respect of hygienic conditions and
limitation of exposure to persons with COVID -19 are adhered to

Ventilation
• Every workplace must be well ventilated by natural or mechanical means to
reduce the SAR-CoV-2 viral load;
• Local extraction ventilation (LEV) with high efficiency particulate air (HEPA)
filters where reasonably practicable that-,
⁻ Is technically assessed to be functioning effectively;
⁻ Is regularly cleaned and maintained;
⁻ Does not recirculate the air;
• Ensure that ventilation vents do not feed back in through open windows; and
• Ensure that ventilation filters are cleaned and replaced in accordance with the
manufacturer's instructions by a competent person.
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Additional considerations
• Workplan – how many people will be at a specific site
• Review services that were previously closed that will open and the impact this
will have
• Shared spaces like canteens, likely to have more traffic
• Try online meetings or bigger rooms to be able to observe social distancing

Small Businesses
Employers with 10 employees or less must take the following measures:
•
If the employer is permitted to recommence operations under the Regulations,
it must develop a basic plan for the phasing in the return of its employees
taking into account those that are able to work remotely and those over the
age of 60 years or who have comorbidities;
•
Arrange the workplace to ensure that employees are at least one and half
metres apart or, if not practicable, place physical barriers between them to
prevent the possible transmission of the virus;
•
Ensure that employees that present with the symptoms set out in direction
6(1)(a) are not permitted to work;
•
Immediately contact the relevant provincial inspectorate for instruction and
direct the employee to act in accordance with those instructions;
•
Provide cloth masks or require an employee to wear some form of cloth
covering over their mouth and nose while at work;
•
Provide each employee with hand sanitizers, soap and clean water to wash
their hands and disinfectants to disinfect their workstations;
•
Ensure that each employee while at work washes with soap and sanitizes their
hands;
•
Ensure that their workstations are disinfected regularly;
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Refusal to work due to exposure to COVID-19
•

•

•

•

•
•

•
•

•

An employee may refuse to perform any work if circumstances arise which,
with reasonable justification, appear to that employee or to a health and
safety representative to pose an imminent and serious risk of their exposure
to COVID -19.
An employee who has refused to perform work in terms of sub direction (1)
must, as soon as is reasonably practicable, notify the employer, either
personally or through a health and safety representative, of the refusal and
the reason for the refusal.
Every employer that has been notified in terms of this paragraph must in
consultation with the compliance officer and the health and safety
committee or, if there is no committee, a health and safety representative,
endeavour to resolve any issue that may arise from the exercise of the right in
terms of sub -direction (1);
If the matter cannot be resolved internally, notify an inspector of the issue
within 24 hours and advise the employee and all other parties involved in
resolving the issue that an inspector has been notified; and comply with any
prohibition issued by an inspector in terms of section 30 of the OHSA.
Sub direction (1) applies whether or not the person refusing to work has used
or exhausted any other applicable external or internal procedure.
No person may benefit from, or promise any benefit to any person for, not
exercising his or her right in terms of sub direction (1). No person may
threaten to take any action against a person because that person has
exercised or intends to exercise the right in terms of sub direction (1).
No employee may be dismissed, disciplined, prejudiced or harassed for
refusing to perform any work as contemplated in sub direction (1).
If there is a dispute as to whether sub direction (2) has been contravened, the
employee may refer the dispute to the Commission for Conciliation,
Mediation and Arbitration or an accredited bargaining council for conciliation
and arbitration in accordance with the procedures contained in section 191 of
the Labour Relations Act, 1995 (Act No. 66 of 1995).
If the arbitrator, appointed as contemplated in sub direction (8), finds that
the employer has contravened sub direction (2), the arbitrator may make any
appropriate order contemplated in section 193, read with 194(3) or (4) of the
Labour Relations Act, 1995.
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Remuneration
•

No employer may make any deduction from an employee's
remuneration, or require or permit an employee to make any payment
to the employer or any other person, in respect of anything which the
employer is obliged to provide or to do in terms of these Directions.

Monitoring and enforcing Directions
•

•

•
•

To the extent that this Direction gives effect to the OSHA, the Minister
responsible for Employment and Labour may authorise local authorities
to perform certain inspectorate functions in terms of section 42(3) of the
OHSA.
If a person fails to comply with this direction, an inspector may perform
any of the functions in section 29 of the OHSA and exercise any of the
powers listed in section 30 of the OHSA in order to monitor compliance
with this Direction.
In so far as any contravention of these Directions constitutes a
contravention of an obligation or prohibition under the OHSA, the
offences and penalties provided for in section 38 of the OHSA apply.
An inspector may, for the purpose of promoting, monitoring and
enforcing compliance with the OHSA, advise employees and employers
of their rights

Sectoral Protocols and Guidelines
•

•

Sectoral or industry associations must, in the event of high health risks,
develop sector specific health protocols in consultation with the
Department of Health to limit the spread of COVID -19 in the sector
including providing for those circumstances where a firm within the
sector cannot stagger working hours or provide transport for its
employees.
The Chief Inspector appointed in terms of section 27 the OHSA must
facilitate the development of sector specific guidelines to supplement
this Direction by engaging with the social partners through the offices of
the National Economic Development and Labour Council
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Engineering controls
• Engineering controls involve isolating employees from work related hazards.
• In workplaces where they are appropriate, these types of controls reduce
exposure to hazards without relying on worker behaviour and can be the most
cost-effective solution to implement.
• Engineering controls for SARS-CoV-2 include:
− Installing high-efficiency air filters.
− Increasing ventilation rates in the work environment particularly in
isolation rooms
− Installing physical barriers, such as clear plastic sneeze guards especially in
areas like reception, triage or pharmacy
− Specialized negative pressure ventilation in some settings, such as for
aerosol generating procedures (e.g., airborne infection isolation rooms in
healthcare settings and specialized autopsy suites in mortuary settings).
− Controlled access to high risk areas
− Surface cleaning devices are recommended (e.g. UVGI).

Risk communication
•

•
•
•
•
•
•
•
•
•
•
•
•

Must provide workers with information that raises awareness in any form or
manner, including where reasonably practicable leaflets and notices placed in
conspicuous places in the workplace informing workers of the dangers of the
virus, the manner of its transmission, the measures to prevent transmission such
as personal hygiene ,social distancing, use of masks, cough etiquette and where
to go for screening or testing if presenting with COVID-19 related symptoms
Give people facts about how the disease is transmitted
Infection prevention and control including hand and respiratory hygiene practices
Correct donning and doffing and disposal of PPE
Advise workers on self-assessment, symptom reporting and sick leave policies
if exposed
Influenza vaccinations to prevent possible co infection with influenza
Clear policies regarding sick leave.
Don’t punish people for staying away for ‘flu’
Make it possible to work from home
Understand travel risks and make informed decisions re risk-benefit of
travelling
Public Hotline number 0800 029 999
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Positive Diagnosis Process
• If a worker has been diagnosed with COVID-19, an employer must⁻ Inform the National Institute for Occupational Health in accordance
with the National Department of Health Guidelines either directly or
through an employers’ association;
⁻ Inform the Compensation Commissioner in accordance with the
Directive on Compensation for Workplace acquired Novel Corona Virus
Disease (COVID-19);
⁻ Investigate the mode of exposure, including any control failure, and
review its risk assessment to ensure that the necessary controls and
PPE requirements are in place;
⁻ Determine the need to temporarily close the affected work area for
decontamination using an incident-based risk assessment with due
regard to the Department of Health’s Guidelines after consultation with
the health and safety committee, if there is one, or with a health and
safety representative; and give administrative support to any contacttracing measures implemented by the Department of Health.
⁻ In addition to the duties listed in sub direction (1),an employer who
employs more than 50 employees in a workplace(a) must submit the following categories of data to the National
Institute for Occupational Health in the manner set out in the National
Department of Health Guidelines
o
Each employee’s vulnerability status for serious outcomes of a
COVID-19 infection;
o
Details of the COVID-19 screening of employees who are
symptomatic;
o
Details of employees who test positive in terms of a positive
laboratory test for COVID-19
o
The number of employees identified as high risk contacts within
the workplace
o
If a worker has been confirmed as being positive;
If a worker has been diagnosed with COVID -19 and isolated in accordance with
the Department of Health Guidelines, an employer may only allow a worker to
return to work•
Without requiring viral testing if the worker has completed the mandatory 10
days of isolation either from the onset of symptoms in mild cases of infection
(not requiring hospitalisation for COVID -19);
•
Or in moderate to severe cases of infection (requiring supplemental oxygen
or hospitalisation) from the date of achieving clinical stability or earlier if the
worker has gone a medical evaluation confirming fitness to work
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Mitigation of Risk in The Workplace
Primary prevention
• Minimise risks of transmission in the workplace. HRA including controls
(Engineering, Administrative and PPE)
• Business continuity and pandemic preparedness - Policies
• Education and Training /HP (risk communication)

Secondary Prevention
• Identify persons at risk early and respond appropriately
• Medical Surveillance

Tertiary prevention
• Rehabilitation
• Respond appropriately to a case of COVID amongst staff- incident investigation
and contact tracing
• Compensation/COIDA
• Leave
• Disable biometric access to buildings

Classifying Worker Exposure to SARS-CoV-2
• Worker risk of occupational exposure to SARS-CoV-2 (the virus that causes
COVID-19) during an outbreak may vary from very high to high, medium, or low
(caution) risk. The level of risk depends in part on the industry type, need for
contact within 2 meters (6 feet) of people known to be, or suspected of being
infected with SARS-CoV-2, or requirement for repeated or extended contact with
persons known to be, or suspected of being infected with SARS-CoV-2.

Very High Exposure Risk
Very high exposure risk jobs are those with high potential for exposure to known or
suspected sources of COVID-19 during specific medical, post mortem, or laboratory
procedures. Workers in this category include:
• Healthcare workers (e.g. doctors, nurses, dentists, paramedics, emergency
medical technicians) performing aerosol-generating procedures (e.g. intubation,
cough induction procedures, bronchoscopies, some dental procedures and
exams, or invasive specimen collection) on known or suspected COVID-19
patients.
• Healthcare or laboratory personnel collecting or handling specimens from known
or suspected COVID-19 patients (e.g. manipulating cultures from known or
suspected COVID-19 patients).
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• Morgue workers performing autopsies, which generally involve aerosolgenerating procedures, on the bodies of people who are known to have, or
suspected of having, COVID-19 at the time of their death.

High Exposure Risk
High exposure risk jobs are those with high potential for exposure to known or
suspected sources of COVID-19. Workers in this category include:
• Healthcare delivery and support staff (e.g. doctors, nurses, and other
hospital staff who must enter patients rooms) exposed to known or suspected
COVID-19 patients.
(Note: when such workers perform aerosol-generating procedures, their exposure
risk level becomes very high.)
• Medical transport workers (e.g. ambulance personnel and porters) moving known
or suspected COVID-19 patients in enclosed vehicles.
• Mortuary workers involved in preparing (e.g. for burial or cremation) the bodies of
people who are known to have, or suspected of having COVID-19 at the time of
their death.

Medium Exposure Risk
•

•

Medium exposure risk jobs include those that require frequent and/or close
contact with (i.e. within 2 meters of) people who may be infected with SARSCoV-2, but who are not known or suspected COVID-19 patients. In areas without
ongoing community transmission, workers in this risk group may have frequent
contact with travelers who may return from international locations with
widespread COVID-19 transmission.
In areas where there is ongoing community transmission, workers in this
category may have contact with the general public (e.g. in schools, highpopulation-density work environments, such as labour centres, consulting
rooms, point of entry personnel and some high-volume retail settings).

Lower Exposure Risk (Caution)
•

Lower exposure risk (caution) jobs are those that do not require contact with
people known to be, or suspected of being infected with SARS-CoV-2, nor
frequent close contact with (i.e. within 2 meter of) the general public. Workers in
this category have minimal occupational contact with the public and other coworkers.
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Risk Assessment Template example
Company name:
Assessment carried out by:
Date of next review:
Date of assessment :

What are the Who might be
hazards?
harmed and
how?

What are
you already
doing to
control the
risks?

What further Who needs
action do you to carry out
need to take the action?
to control
the risks?

When is the Done
action
needed by?
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Section 5: Legislative Considerations
Occupational Health And Safety Act 85 Of 1993
• The OHS Act 85 of 1993 came into effect in 1 January 1994.
• The OHS Act has 50 Sections and various regulations.

Section 8 – General Duties of Employers
Every employer shall provide and maintain, as far as reasonably practicable, a
working environment that is safe and without risk to the health of his employees
• The provision and maintenance of systems of work, plant and machinery that is
safe and without risks to health
• Eliminate or mitigate any hazard or potential hazard
• Ensure the safety and absence of risks to health
• Establish what hazards are attached to any work which is performed
• Establish what precautionary measures should be taken
• Provide information, instructions, training and supervision
• Take all necessary measures to ensure that the requirements of this Act are
complied with
• Ensure that work is performed and plant or machinery used under supervision

Section 14: Employees Responsibilities
• Take reasonable care for the health and safety of himself and of others who may
be affected by his acts or omissions;
• Carry out any lawful order and obey the health and safety rules and procedures
laid down by his employer
• Report any situation which is unsafe or unhealthy to the employer or to the
health and safety representative
• Report any incident which may affect his health or has caused an injury to himself
• Report such incident to his employer or to his health and safety representative
no later than the end of the shift
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Latest COVID rules
• New government regulations now require that companies with more than 50
workers submit weekly reports about Covid-19 developments.
• The new rules also outline in more detail when staff who have contracted Covid-19
– or have had exposure to the disease – can return to work.
• It makes a distinction between people who had mild symptoms, and those who
required hospitalisation.

Level 1 Updates
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Expanded testing
Improved contact tracing
Ongoing work on an affordable and accessible vaccine
Gatherings up to 50% of the venue capacity
Funerals capacity up to 100
Night vigils prohibited
Recreational facilities – limits increased to 50% of capacity
Restrictions on sporting events stay in place
Eased restrictions on international travel – list of permitted countries – through
main border ports and 3 international airports
Travellers will require a negative coronavirus certificate or will be put into
quarantine at their own cost
All travellers will be required to install the COVID-19 alert level app
Evening curfew applies between 00h00 and 04h00
Alcohol for home consumption can be sold from Monday to Friday between 09h00
and 17h00
On site consumption is allowed subject to the curfew
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Lockdown Regulations in Summary 17
Annexure 2 contains the details of each alert level
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Module 6 : SHERQ
(Safety, Health, Environment, Risk and Quality)
How SHERQ fits in with the Employee Health and Wellness
Strategic Framework (EHWSF)
The Employee Health and Wellness Strategic Framework (EHWSF) serves as a broad
guideline for the implementation of Employee Health and Wellness in the Public
Service. Safety Health Environment Risk and Quality (SHERQ) is one of the four
pillars in the EHWSF, of which a policy have been developed. The SHERQ
management system includes the organisational structure, planning activities,
responsibilities, practices, procedures, processes and resources for developing,
implementing, achieving, reviewing and maintaining the organisation’s SHERQ
policy

Introduction Of The SHERQ Pillar
• This pillar (SHERQ) deals with the intangible and tangible factors of safety, health
environment, risks and quality management for purposes of optimal occupational
health and safety of employees, the safety of citizens and the sustainability of the
environment, the management of occupational and general risks and quality of
government products and services.
• The pillar is in response to National legislation that includes Occupational Health
and Safety Act 1993, this Act imposes a general duty on employers to provide a
reasonably safe and healthy working environment.
• The Basic Conditions of Employment Act 1997, which speaks into issues of Quality
of Work Life of which Occupational Health and Safety is a component, it ensures
that working hours do not exceed certain maxima, employees are granted
adequate breaks during a working day, and they are given prescribed annual and
sick leave.
• The Employment Equity Act 1998, which aims to eliminate discrimination in the
workplace and to promote justice for previously disadvantaged designated
groups.
• Occupational Health and Safety issues would relate to the physical environments
friendly to various employment equity designated groups e.g. gender and
disability exclusive ablution rooms, wide corridors for people’s with disability etc.
• SHERQ also takes into consideration International Organisation for
Standardization (ISO) instruments used to promote health and safety. This
includes OHSAS 18001 which is an Occupational Health and Safety Management
System Standard, ISO 9001 for Quality Management and ISO 14001 for
Environmental Management.
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Objective of the SHERQ Policy
The objective of this policy is to:
• Improve occupational health and safety by controlling health hazards in the
workplace;
• Have a health and safe public service environment that is safe for both public
servants and the community at large;
• Have a public service that can identify and manage risks and improve quality of
services; and
• Guide the public service on how manage risks, eliminate illness, diseases
and accidents.

The Role of Labour Representatives:
• Represent employees in the workplace
• Ensure that the employer fulfil mandates of OHS ACT and Regulations in order to
optimize Health and Safety in the workplace.
• Sit in OHS committee meetings and
• Make representation to the employer on agreed issues affecting the health and
safety of employees at the work place.

Role of Health and Safety Representatives:
• Review the effectiveness of health and safety measures
• Identify potential hazards and potential major incidents at the workplace
• In collaboration with the employer, examine the causes of incidents at the
workplace,
• Investigate complaints by any employee relating to employee's health or safety
at work
• Make representations to the employer on general matters affecting the health or
safety of the employees at the workplace
• Inspect the workplace, including any article, substance, plant, machinery or
health and safety equipment at the workplace with a view to improve the health
and safety of employees, at such intervals as may be agreed upon with the
employer: provided that the health and safety representative shall give
reasonable notice of his intention to carry out such an inspection to the employer,
who may be present during the inspection
• Participate in consultations with inspectors at the workplace and accompany
inspectors on inspections of the workplace
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• In their capacity as health and safety representatives attend meetings of the
health and safety committee of which they are members, in connection with any
of the above functions
• Act as a focal point for the distribution of evidence-based and generic health and
wellness promotional material at the workplace
• Take initiative to implement awareness activities, or to communicate health and
wellness information at the workplace
• Act as a referral agent of employees to relevant internal or external health
support programmes
• Be involved with the identification of health risks at the workplace
• Obtain and make condoms and femidom available at the workplace and provide
usage education thereof
• Initiate and arrange staff training with regard to employee health and wellness
• Ensure adherence to standards as set by legislation, regulations, SABS, ISO and
DOL
• Submit monthly reports of activities to the SHERQ coordinator

Role of the Health and Safety Committee:
• Make recommendations to the employer or, where the recommendations fail to
resolve the matter, to an inspector regarding any matter affecting the health or
safety of persons at the workplace or any section thereof for which such
committee has been established
• Discuss any incident at the workplace or section thereof in which or in
consequence of which any person was injured, became ill or died, and may in
writing report on the incident to an inspector
• Keep record of each recommendation made to an employer and of any report
made to an inspector
• Ensure adherence to standards as set by legislation, regulations, SABS, ISO and
DOL
• Involve labour relations movements
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Module 7: Relevant Information
Closure of Frere Hospital in the Eastern Cape
Eastern Cape health and labour departments slug it out over hospital closure
(Medicalbrief.co.za)
An unprecedented legal battle is looming after health and safety inspectors from
the Labour Department shut down Frere Hospital in East London amid concerns
that its measures to prevent the spread of COVID-19 are inadequate, reports
DispatchLIVE . The department and the province’s health authorities are in
dispute whether labour safety provisions trump the hospital’s mandate to provide
healthcare and the public’s right to treatment during a pandemic.
On Friday, Eastern Cape Health Department spokesperson Sizwe Kupelo confirmed
it had lodged an urgent interdict application to challenge the notice issued by
Labour Department officials.
The report says the prohibition notice to shut down the hospital was served on Frere
Hospital’s acting CEO, James Thomas, last week by labour inspector Apiwe
Maxontana. The director general of the Labour Department, Thobile Lamati, has
refused to withdraw the notice for closure, arguing the health and safety of
employees were important.
Nehawu regional secretary Zwelakhe Tywala supported the notice to shut the
hospital down.
Kupelo said in the report: “It (the prohibition notice) is a nonsensical decision. You
cannot in the middle of such a crisis walk into a hospital which has been operating
for decades and take this route. We are applying for an interdict. It’s an urgent
matter, it’s something which cannot be allowed.
“There are people so scared of the virus they try every trick on earth to frustrate the
department. Instead of focusing on the virus, we are made to focus on other things.”
It is arguably the first time that labour safety provisions have been used to shut
down a hospital in South Africa.
The report says Frere has 20 major departments and a range of sub-specialities. The
hospital has a total of 893 beds and is regarded as a referral facility for the entire
province. The hospital’s output includes about 300 emergency after-hours surgeries,
while some 32,620 outpatients attend the hospital every month.
None of these services will be able to continue, and none of the patients receive any
medical treatment or medication should the hospital be shut. It is understood that
health officials regard the labour inspector’s decision in the middle of a pandemic as
unreasonable. They are concerned about the vagueness of the notice.
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Statement from Andre Kriel, SACTWU General Secretary
“The union has issued a directive to its 2,800 shop stewards in the 1,500 workplaces
where we are organized to immediately engage employers to formulate a
customized response plan, specific to each workplace. Difficult as this may be, a
response plan should include matters such as the managing of short-time, shift
work, and changing working hours and lunch breaks to reduce many workers
assembling in one place. We are implementing awareness training of workers on
specific concrete prevention interventions. These include making available hand
and industrial sanitizers, safety work wear, safe and hygienic clocking stations
and canteen protocols, as well as reviving health and safety committees at
workplace.

ILO Statement on the Impact of COVID
Key policies that will mitigate the impacts of COVID-19 on the world
of work?
In times of crisis, International Labour Standards provide a strong foundation for
key policy responses that focus on the crucial role of decent work in achieving a
sustained and equitable recovery. These standards, adopted by representatives of
governments, workers’ and employers’ organizations, provide a human-centred
approach to growth and development, including by triggering policy levers that
both stimulate demand and protect workers and enterprises.

Policy responses should focus on two immediate goals:
Health protection measures and economic support on both the demand- and
supply-side.
First, workers and employers and their families should be protected from the health
risks of COVID-19. Protective measures at the workplace and across communities
should be introduced and strengthened, requiring large-scale public support and
investment.
Second, timely, large-scale and coordinated policy efforts should be taken to
provide employment and income support and to stimulate the economy and labour
demand. These measures not only cushion enterprises and workers against
immediate employment and income losses, but they also help prevent a chain of
supply shocks (e.g. losses in workers’ productivity capacities) and demand shocks
(e.g. suppressing consumption among workers and their families) that could lead to
a prolonged economic recession.
Pro-active, large-scale and integrated measures across all policy areas are necessary
to make strong and sustained impacts. Since the crisis is evolving rapidly, careful
monitoring of the direct and indirect effects of all interventions are crucial to ensure
policy responses are and stay relevant.
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Building confidence through trust and dialogue is crucial in making policy measures
effective. Especially in times of heightened social tension and a lack of trust in
institutions, strengthened respect for, and reliance on mechanisms of social
dialogue creates a strong basis for building the commitment of employers and
workers to the joint action with governments. Enterprise-level social dialogue is also
crucial.
Policy framework: Three key pillars to fight Covid-19 based on International
Labour Standards
Protecting workers in
the workplace
Strengthen OSH measures
Adapt work arrangements
(e.g. teleworking)
Prevent discrimination
and exclusion
Provide health access for all
Expand access to paid leave

Stimulating the
economy and labour
demand

Supporting
employment and
incomes

Active fiscal policy

Extending social
protection for all

Accommodative
monetary policy
Lending and financial support
to specific sectors, incl. the
health sector

Employment retention short-time work, paid leave,
and other subsidies
Financial/tax relief for
MSMEs

Protect workers in the workplace to minimize the direct effects of the coronavirus,
in line with WHO recommendations and guidance:
• Improve OSH measures, including social distancing, provision of protective
equipment (especially for health and allied workers, volunteers and others in
permanent contact with people), hygiene procedures and forms of work
organization (supported by information and awareness campaigns), and
through social dialogue between employers and workers and their
representatives, using for example OSH committees;
• Encourage appropriate flexible working arrangements, such as teleworking;
• Prevent discrimination and exclusion relating to COVID-19;
• Enhance universal access to collectively-financed health services for all,
including uninsured workers and their families;
• Expand access to collectively-financed paid sick leave, sickness benefits, and
parental/care leave to ensure income security for those who are sick,
quarantined or caring for children, elderly or other family members.
Stimulate the economy and labour demand through economic and employment
policies to stabilize economic activity.
• Active fiscal policies, particularly social protection measures, including targeted
transfers and automatic stabilizers, such as unemployment benefits, along with
public investment and tax relief for low-income earners and Micro, Small and
Medium Enterprises (MSMEs);
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•

Accommodative monetary policy (interest rate reductions, reserve rate
relaxation, targeted liquidity provisions);

•

Targeted lending and financial support for specific sectors to protect
enterprises, especially MSMEs.

•

Investing in health systems is crucial in building resilience against COVID-19 but
also offers an opportunity to create decent jobs.
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Annexure 2: Lockdown Regulations
Level Five: Permitted Retail and Service Operations; and
Personal Movement
All COVID-19 health and safety protocols must be followed at all times, including
observance of guidelines for social distancing, sanitation and hygiene, and use of
appropriate personal protective equipment, like cloth face masks, as determined by
the National Department of Health People may travel to perform and acquire
services only where such services cannot be provided from the safety of one’s home
A reference to a permitted level of employment must take into account the
necessary social distancing guidelines as per the National Department of Health.
A. Agriculture, hunting, forestry and fishing:

1.

Food-related agriculture, livestock, transport of live animals and auctions
(subject to health directions) and related agricultural services;

2.

All fishing, operation of fish hatcheries and fish farms; and

3.

Harvesting and storage activities essential to prevent the wastage of
primary agricultural goods

B. Electricity, gas and water supply:
1.

All electricity, gas and water supply

C. Manufacturing:

D.

1.

Manufacture of all retail products permitted to be sold under Level Five, and
all input products, permitted scaling up to full employment, except where
otherwise indicated;

2.

Manufacture of paper and paper products, excluding stationery, permitted
scaling up to full employment;

3.

Manufacture of packaging, including glass, plastic bottles and containers,
permitted scaling up to full employment;

4.

Manufacture of winter clothing, bedding and heaters, and all inputs required,
permitted, commencing at 25% and scaling up to 50% employment;

5.

Petroleum smelters, refineries and furnaces, permitted scaling up to full
employment

Construction and related services (inc. tradespeople):
1.

Civil engineering for public works projects (including water, energy,
sanitation);

2.

Critical public works construction; and

3.

Critical maintenance and repairs
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E.

Wholesale and retail trade, covering stores, spaza shops, eCommerce and
informal traders:
1. Any food product, including non-alcoholic beverages and animal food,
excluding the sale of cooked hot food;
2. Toilet Paper, sanitary pads, sanitary tampons, condoms;
3. Hand sanitiser, disinfectants, soap, alcohol for industrial use, household
cleaning products, and personal protective
4. Products for the care of babies and toddlers;
5. Personal toiletries, including haircare, body and face care products, rollons, deodorants, and dental care products;
6. Medical and Hospital Supplies, medicine, equipment and personal
protective equipment;
7. Fuel, including coal, wood, paraffin and gas;
8. Airtime and electricity
9. Hardware, components and supplies required by any qualified
tradespersons solely for the purpose of emergency repairs at residential
homes;
10. Hardware, components and supplies required by any entity engaged in the
provision of essential services for any project related to the provision of
water, electricity or other essential services;
11. Components for vehicles undergoing emergency repairs where such vehicle
is used by a person engaged in essential services work;
12. Chemicals, packaging and ancillary products used in the production of any
these products;
13. Textiles required to produce face masks, and other personal protective
equipment;
14. Children’s clothing;
15. Winter clothing bedding and heaters;
16. On-line delivery of ICT equipment to facilitate work-from-home
arrangements including computers, mobile telephones and other home
office equipment
17. No sale of liquor permitted
F. Information and communication services:
1.
2.
3.

All telecommunication services and infrastructure;
Information and Communication Technology services to support
essential services;
Postal services and courier services related to transport of medical
products
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G. Media and entertainment services:
1. Online services;
2. Productions for local broadcast; and live streaming in support of COVID-19
subject to directions; and
3. Newspapers and broadcasting
H. Financial and business services:
1. Employees should work from home where possible;
2. Call centres, for local and international markets, may operate subject to
directions issues by the relevant cabinet members;
3. Essential financial services may operate subject to directions issues by the
relevant cabinet member;
4. Private security services may operate;
5. Implementation of payroll systems;
6. Rental of motor vehicles, machinery and equipment, and of personal and
household goods to support other essential services;
7. Other professional services may operate only where work-from-home is
not possible, and only to support other essential services
I. Accommodation and food service activities permitted
1. Accommodation not permitted, except for quarantine, essential services
2. Restaurant, take-away, bar and canteen services not permitted
J. Transport, storage and communication services permitted
1. Rail, ocean and air transport permitted only for the shipment of cargo;
2. Taxis, buses, e-hailing services subject to restrictions on capacity and
times, and for permitted activities only; and
3. Transport and logistics in respect of specific cargo, and permitted retail
goods to neighbouring countries, which shall include all goods imported
via SA ports of entry, for re-export to neighbouring countries
K. K. Mining and quarrying:
1. Coal production for Eskom scaling up to full employment; and
2. All other mining starting in batches scaling up towards 50% employment
L. Repair and related emergency services permitted
1. Tow trucks and vehicle recovery services
2. Emergency repair work, including plumbers, electricians, locksmiths,
glaziers, roof repair work
3. Emergency automobile repairs for persons rendering essential services
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M. Supply chains:
1. Production, manufacturing, supply, logistics, transport, delivery, critical
maintenance and repair in relation to the rendering of permitted services
including components and equipment;
2. All workplaces or premises must have care and maintenance that is
essential to the prevention of the destruction or significant impairment of
working areas, plant, machinery or inventory, or to permit orderly
shutdown arrangements, on such conditions as may be issued by means of
directions by the relevant cabinet members
N. Private households employment:
1. Live-in staff, and staff providing care to the sick, mentally ill, elderly,
people with disabilities and children
O. Public administration, government services and other arms of the state:
1. Only essential government and administration services may operate,
including:
a) Disaster management services;
b) Birth and death certificates, replacement identification documents,
c) Essential municipal services;
d) Services related to the essential functioning of courts;
e) Essential SARS services defined by the Commissioner of SARS;
f) Police, peace officers, traffic officers, military medical personnel and
soldiers, correctional services officials and traffic management
services;
g) Services rendered by the Executive, members of Parliament, Members
of the Provincial Legislature, Members of Local Councils, the Judiciary,
traditional leaders and National Office Bearers of Political Parties
represented in Parliament;
h) Commissioners of the South African Human Rights Commission,
Gender Commission, the Commission for the Promotion and
Protection of the Rights of cultural, Religious and Linguistic
Communities, the Public Protector and Deputy Public Protector and
the Independent Electoral Commission
P. Health, social and personal services:
1. Medical and veterinary services permitted;
2. Cleaning, sanitation, pest control, sewerage, waste and refuse removal
services;
3. Social work, counselling, care and relief activities permitted for COVID-19
care and relief for the sick, mentally ill, elderly, people with disabilities
and children;
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4.

Wildlife Management, Antipoaching, Animal Care and Veterinary services;

5.

Funeral, and cremation services, including mortuaries services and the
transportation of mortal remains;

6.

Trade union essential staff for workers covered by Level 5, subject
to Directions

Q. Education services:
1.
R.

Permitted on dates and schedule set out separately

Personal Movement:
1.

Interprovincial travel is not permitted except to return to work with proof
of employment; for movement of learners, with permit; in exceptional
circumstances such as funerals (with approval) or essential services.

2.

Stay at home, other than essential travel for work and to purchase
essential goods.

3.

No recreational travel or to meet friends or family.

4.

Mandatory use of cloth masks (including home-made ones to cover nose
and mask) and ensure hand hygiene when in public and at workplace.

5.

Emergencies for medical reasons.

6.

Those who have an exemption to travel for funerals

7.

South Africans returning home and foreign nationals leaving South Africa

8.

Elderly and persons with co-morbidities are encouraged to self-isolate and
only leave home for exceptional reasons.

9.

Social distancing (2m away from other persons) to be applied in public
when, shopping, and visiting health facilities (pharmacies, clinics etc.)

10. Social distancing when using public and private transport, as per
transport guidelines
11. All public gatherings are prohibited.
12. Stores to ensure that there is temperature screening of patrons, hand
sanitisers available and measures to facilitate social distancing. Where the
number of customers cannot be accommodated at once then measures
such a ticket system and defined limit of time in the store per customer
should be implemented instead of the physical queuing of customers.
13. Curfews will be implemented between 8pm and 5am, unless for essential
service workers returning from or going to work
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Level Four: Permitted Retail and Service Operations; and
Personal Movement
All COVID-19 health and safety protocols must be followed at all times, including
observance of guidelines for social distancing, sanitation and hygiene, and use of
appropriate personal protective equipment, like cloth face masks, as determined by
the National Department of Health. People may travel to perform and acquire
services only where such services cannot be provided from the safety of one’s home.
A. Agriculture, hunting, forestry and fishing:
1. All agriculture, hunting, forestry, fishing and related services, including the
export of agricultural products permitted
B. Electricity, gas and water supply:
1. All electricity, gas and water supply
C. Manufacturing:
1. Manufacture of retail products permitted to be sold under Level Four, and all
input products, permitted scaling up to full employment, except where
otherwise indicated;
2. Manufacture of paper and paper products, excluding stationery, permitted
scaling up to full employment;
3. Manufacture of packaging, including glass, plastic bottles and containers,
permitted scaling up to full employment;
4. Petroleum smelters, refineries and furnaces, permitted scaling up to full
employment;
5. Manufacture of winter clothing, bedding and heaters (and all inputs
required) permitted, commencing at 25% and scaling up to 50%
employment;
6. Automotive manufacturing, including components, scaling up in phases to
50% employment;
7. Stationery production, scaling up in phases to 50% employment
8. Cement, other construction material, and hardware, scaling up in phases to
50% employment;
9. All other manufacturing, scaling up to 20% employment
D. Construction and related services (inc. tradespeople):
1. Civil engineering for public works projects (including water, energy,
sanitation);
2. Critical public works construction;
3. Road and bridge projects;
4. Other public works civil engineering projects; and
5. Critical maintenance and repairs
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E.

Wholesale and retail trade, covering stores, spaza shops, eCommerce and
informal traders:
1. Any food product, including non-alcoholic beverages and animal food;
2. The sale of hot cooked food, only for home delivery;
3. Toilet Paper, sanitary pads, sanitary tampons, condoms;
4. Hand sanitiser, disinfectants, soap, alcohol for industrial use, household
cleaning products, and personal protective equipment;
5. Products for the care of babies and toddlers;
6. Personal toiletries, including haircare, body and face care products, rollons, deodorants, dental care products;
7. Medical and Hospital Supplies, medicine, equipment and personal
protective equipment;
8. Fuel and lighting, including coal, wood, paraffin and gas;
9. Airtime and electricity
10. Hardware, components and supplies required by any qualified
tradespersons solely for the purpose of emergency repairs at
residential homes;
11. Hardware, components and supplies required by any entity engaged in
the provision of essential services for any project related to the provision
of water, electricity or other essential services;
12. Components for vehicles undergoing emergency repairs where such
vehicle is used by a person engaged in essential services work;
13. Chemicals, packaging and ancillary products used in the production of any
these products;
14. Textiles required to produce face masks, and other personal protective
equipment;
15. Winter clothing, bedding and heaters;
16. Children’s clothing;
17. Stationery and educational books;
18. Personal ICT equipment including computers, mobile telephones and
other home office equipment;
19. No sale of liquor permitted
F. Information and communication services:
1. All telecommunication services and infrastructure;
2. Information and Communication Technology services for all private and
business customers;
3. Postal services and courier services related to transport of medical
products
G. Media and entertainment services:
1. Online services;
2. Productions for local broadcast; and live streaming in support of
COVID-19 subject to directions; and
1. Newspapers and broadcasting
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H.

I.

J.

K.

L.

Financial and business services:
1. Employees should work from home where possible;
2. Call centres, for local and all international markets, may operate subject to
directions issues by the relevant cabinet members;
3. Essential financial services may operate subject to directions issues by the
relevant cabinet member;
4. Private security services may operate;
5. Implementation of payroll systems;
6. Rental of motor vehicles, machinery and equipment, and of personal and
household goods to support other Level Four services
7. Other professional services may operate only where work-from-home is
not possible, and only to support other Level Four services
Accommodation and food service activities:
1. Accommodation not permitted, except for quarantine and essential
services
2. Restaurants only for food delivery services (9am-8pm) and subject to
curfew (no sit down or pick-up allowed)
Transport, storage and communication services:
1. Ocean and air transport permitted only for the shipment of cargo;
2. Public rail, minibus taxi and bus services will resume at levels and on terms
as will be set out in Directions, based on the progressive increase in
commuter numbers during the various phases;
3. E-hailing services subject to restrictions on capacity and times, and for
permitted activities only; and
4. Transport and logistics in respect of specified cargo, and permitted retail
goods to neighbouring countries, which shall include all goods imported
via SA ports of entry, for re-export to neighbouring countries;
5. Essential imported goods will be prioritised through ports of entry and for
transport and handling to final users. Directions will be issued in respect of
other goods
Mining and quarrying:
1. Coal production for Eskom scaling up to full employment;
2. Open-cast mining scaling up to full employment; and
3. All other mining starting in batches scaling up towards 50% employment
Repair and related emergency services:
1. Tow trucks and vehicle recovery services;
2. Emergency repair work, including plumbers, electricians, locksmiths,
glaziers, roof repair work;
3. Emergency automobile repairs for all persons
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M. Supply Chains:
1. Production, manufacturing, supply, logistics, transport, delivery, critical
maintenance and repair in relation to the rendering of permitted services
including components and equipment;
2. All workplaces or premises must have care and maintenance that is
essential to the prevention of the destruction or significant impairment of
working areas, plant, machinery or inventory, or to permit orderly wind
down arrangements, on such conditions as may be issued by means of
directions by the relevant cabinet members
N. Private households employment:
1. Permitted to support all Level 4 personnel and live-in staff
O. Public administration, government services and other arms of the state
1. Only essential government and administration services may operate,
including:
a) Disaster management services;
b) Licensing, permitting and deeds offices; birth and death certificates,
replacement identification documents;
c) Any other service designated by the Executive Authority, HODs,
Heads of Courts, and Heads of other Chapter 9 Institutions
d) Essential municipal services;
e) Services related to the essential functioning of courts;
f) Essential SARS services defined by the Commissioner of SARS;
g) Police, peace officers, traffic officers, military medical personnel and
soldiers, correctional services officials and traffic management
services;
h) Services rendered by the Executive, members of Parliament, Members
of the Provincial Legislature, Members of Local Councils, the Judiciary,
traditional leaders and National Office Bearers of Political Parties
represented in Parliament;
i) Commissioners of the South African Human Rights Commission,
Gender Commission, the Commission for the Promotion and
Protection of the Rights of cultural, Religious and Linguistic
Communities, the Public Protector and Deputy Public Protector and
the Independent Electoral Commission
P. Health, social and personal services:
1. Medical and veterinary services permitted;
2. Cleaning, sanitation, pest control, sewerage, waste and refuse
removal services;
3. Recycling of glass, paper & metal inc informal recyclers permitted at
50% capacity;
4. All Social work, counselling, care and relief activities permitted
5. Wildlife Management, Antipoaching, Animal Care and Veterinary services;
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6.

Funeral and cremation services, including mortuaries services and the
transportation of mortal remains;
7. Trade union essential staff for workers covered by Level 4, subject to
Directions
Q. Education services:
1. Permitted on dates and schedule set out separately
R. Personal Movement:
1. Interprovincial travel is not permitted except to return to work with proof
of employment, in exceptional circumstances such as funerals (with
approval) or essential services.
2. Stay at home, other than essential travel for work and to purchase
essential goods.
3. No recreational travel or to meet friends or family.
4. People can exercise under strict public health conditions, subject to
directions, which will exclude organised activities, recreational facilities,
and gyms
5. Mandatory use of cloth masks (including home-made ones to cover nose
and mask) and ensure hand hygiene when in public and at workplace.
6. Emergencies for medical reasons.
7. Those who have an exemption to travel for funerals
8. South Africans returning home and foreign nationals leaving South Africa
9. Elderly and persons with co-morbidities are encouraged to self-isolate and
only leave home for exceptional reasons.
10. Social distancing (2m away from other persons) to be applied in public
when, shopping, visiting health facilities (pharmacies, clinics etc.),
11. Social distancing when using public and private transport, as per
transport guidelines
12. All public gatherings are prohibited.
13. Stores to ensure that there is temperature screening of patrons, hand
sanitisers available and measures to facilitate social distancing. Where the
number of customers cannot be accommodated at once then measures
such a ticket system and defined limit of time in the store per customer
should be implemented instead of the physical queuing of customers.
14. Curfews will be implemented between 8pm and 5am
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Level Three: Permitted Retail and Service Operations;
and Personal Movement
All COVID-19 health and safety protocols must be followed at all times, including
observance of guidelines for social distancing, sanitation and hygiene, and use of
appropriate personal protective equipment, like cloth face masks, as determined by
the National Department of Health
People may travel to perform and acquire services only where such services cannot
be provided from the safety of one’s home
A reference to a permitted level of employment must take into account the
necessary social distancing guidelines as per the National Department of Health
A. Agriculture, hunting, forestry and fishing:
1. All agriculture, hunting, forestry, fishing and related services permitted
B. Electricity, gas and water supply:
1. All electricity, gas and water supply
C. Manufacturing:
1. Manufacture of all retail products permitted to be sold under Level Three,
and all input products, permitted scaling up to full employment, except
where otherwise indicated;
2. Manufacture of paper and paper products, excluding stationery, permitted
scaling up to full employment;
3. Manufacture of packaging, including glass, plastic bottles and containers,
permitted scaling up to full employment;
4. Petroleum smelters, refineries and furnaces, permitted scaling up to
full employment;
5. Manufacture of winter clothing, bedding and heaters, and all inputs
required, permitted scaling up to full employment;
6. Automotive manufacturing, including components, scaling up in phases to
100% employment;
7. Stationery production, scaling up to 100% employment;
8. Cement and other construction material, scaling up to 100% employment;
9. Steel and other metal manufacturing, scaling up in phases to
100% employment;
10. Clothing, textiles and footwear, scaling up in phases to 100% employment;
11. Other chemicals manufacturing, scaling up in phases to 100% employment;
12. All other manufacturing, scaling up in phases to 50% employment;
D. Construction and related services (inc. tradespeople)
1. Civil engineering for public works projects (including water,
energy, sanitation);
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2. Critical public works construction; and
3. Road and bridge projects;
4. Other public works civil engineering projects;
5. Commercial building projects; and
6. Critical maintenance and repairs
E. Wholesale and retail trade, covering stores, spaza shops, eCommerce and
informal traders:
1. Any food product, including non-alcoholic beverages and animal food;
2. Toilet Paper, sanitary pads, sanitary tampons, condoms;
3. Hand sanitiser, disinfectants, soap, alcohol for industrial use, household
cleaning products, and personal protective equipment;
4. Products for the care of babies and toddlers;
5. Personal toiletries, including haircare, body and face care products, roll-ons,
deodorants, dental care products;
6. Medical and Hospital Supplies, medicine, equipment and personal
protective equipment;
7. Fuel, including coal, wood, paraffin and gas;
8. Airtime and electricity
9. Hardware, components and supplies for sale to the general public;
10. Stationery and all books;
11. Components for vehicles undergoing emergency repairs where such vehicle
is used by a person engaged in essential services work;
12. Chemicals, packaging and ancillary products used in the production of any
these products;
13. All household appliances;
14. All clothing, home textiles and footwear;
15. Tobacco products;
16. Personal ICT equipment including computers, mobile telephones and other
home office equipment;
17. Motor vehicles sales, subject to Directions
18. Off-premises consumption of alcohol, subject to limited hours
(Mon-Wed 8 – 12pm) and subject to an approved industry plan on
social distance and quantitative restrictions. No consumption on premises.
F. Information and communication services:
1. All telecommunication services and infrastructure;
2. Information and Communication Technology services for all private and
business customers;
3. Postal services and courier services (i.e. eCommerce) related to transport of
retail goods, subject to directions
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G. Media and entertainment services:
1. Online services;
2. Productions for local broadcast; and live streaming in support of COVID-19
subject to directions; and
3. Newspapers and broadcasting
H. Information and communication services:
1. All telecommunication services and infrastructure;
2. Information and Communication Technology services for all private and
business customers;
3. Postal services and courier services (i.e. eCommerce) related to transport
of retail goods, subject to directions
I. Media and entertainment services:
1. Online services;
2. Productions for local broadcast; and live streaming in support of COVID-19
subject to directions; and
3. Newspapers and broadcasting
J. Financial and business services:
1. Employees should work from home where possible;
2. Call centres, for local and all international markets, may operate subject to
directions issues by the relevant cabinet members;
3. Essential financial services may operate subject to directions issues by the
relevant cabinet member;
4. Commercial real estate permitted;
5. Private security services may operate;
6. Implementation of payroll systems;
7. Rental of motor vehicles, machinery and equipment, and of personal and
household goods to support other Level Three services
8. Other professional services may operate only where work-from-home is
not possible, and only to support other Level Three services
K. Accommodation and food service activities:
1. Accommodation not permitted, except for quarantine, essential services
2. Restaurants only for food delivery services (9am-8pm) and subject to
curfew (no sit down or pick-up allowed)
L. Transport, storage and communication services:
1. Limited domestic air travel, with a restriction on the number of flights per
day and authorisation based on the reason for travel and subject to the
ports of entry arrangements
2. Ocean transport permitted only for the shipment of cargo;
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3.

M.
N.

O.

P.

Q.

Public rail, minibus taxi and bus services will resume at levels and on terms
as will be set out in Directions, based on the progressive increase in
commuter numbers during the various phases;
4. E-hailing services subject to restrictions on capacity and times, and for
permitted activities only;
5. Transport and logistics in respect of specified cargo, and permitted retail
goods to neighbouring countries, which shall include all goods imported
via SA ports of entry, for re-export to neighbouring countries;
6. Essential imported goods will be prioritised through ports of entry and for
transport and handling to final users. Directions will be issued in respect of
other goods
Mining and quarrying:
1. All mining scaling up towards 100% employment
Repair and related emergency services:
1. Tow trucks and vehicle recovery services
2. Emergency repair work, including plumbers, electricians, locksmiths,
glaziers, roof repair work
3. Emergency automobile repairs for all persons
Supply chains:
1. Production, manufacturing, supply, logistics, transport, delivery, critical
maintenance and repair in relation to the rendering of permitted services
including components and equipment;
2. All workplaces or premises must have care and maintenance that is
essential to the prevention of the destruction or significant impairment of
working areas, plant, machinery or inventory, or to permit orderly wind
down arrangements, on such conditions as may be issued by means of
directions by the relevant cabinet members
Private households employment:
1. Permitted to support all Level 3 personnel and live-in staff; and
2. Gardening and swimming pool services
Public administration, government services and other arms of the state:
1. Only essential government and administration services may operate,
including:
a) Disaster management services;
b) Licensing, permitting and deeds offices, marriage certificates, birth
and death certificates, and replacement identification documents;
c) Any other service designated by the Executive Authority, HODs,Heads
of Courts, and Heads of other Chapter 9 Institutions
d) Essential municipal services;
e) Services related to the essential functioning of courts;
f) Essential SARS services defined by the Commissioner of SARS;
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R.

S.
T.

g) Police, peace officers, traffic officers, military medical personnel and
soldiers, correctional services officials and traffic management
services;
h) Services rendered by the Executive, members of Parliament, Members
of the Provincial Legislature, Members of Local Councils, the Judiciary,
traditional leaders and National Office Bearers of Political Parties
represented in Parliament;
i) Commissioners of the South African Human Rights Commission,
Gender Commission, the Commission for the Promotion and
Protection of the Rights of Cultural, Religious and Linguistic
Communities, the Public Protector and Deputy Public Protector and
the Independent Electoral Commission
Health, social and personal services:
1. Medical and veterinary services permitted;
2. Cleaning, sanitation, pest control, sewerage, waste and refuse
removal services;
3. Recycling of glass, paper & metal inc informal recyclers permitted at
full capacity;
4. Laundry and dry-cleaning services permitted;
5. All Social work, counselling, care and relief activities permitted
6. Wildlife Management, Antipoaching, Animal Care and Veterinary services;
7. Funeral and cremation services, including mortuaries services and the
transportation of mortal remains;
8. Trade union essential staff for workers covered by Level 3, subject
to Directions
Education services:
1. Permitted on dates and schedule set out separately
Personal Movement:
1. Interprovincial travel is not permitted except to return to work with proof
of employment, in exceptional circumstances such as funerals (with
approval) or essential services.
2. Stay at home, other than essential travel for work and to purchase
essential goods.
3. No recreational travel or to meet friends or family.
4. Mandatory use of cloth masks (including home-made ones to cover nose
and mask) and ensure hand hygiene when in public and at workplace.
5. Emergencies for medical reasons.
6. Those who have an exemption to travel for funerals
7. South Africans returning home and foreign nationals leaving South Africa
8. Elderly and persons with co-morbidities are encouraged to self-isolate
and only leave home for exceptional reasons.
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9.
10.
11.
12.
13.

14.

Social distancing (2m away from other persons) to be applied in public
when, shopping, visiting health facilities (pharmacies, clinics etc.),
Walking, jogging and cycling permitted
Social distancing when using public and private transport, as per
transport guidelines
All public gatherings are prohibited.
Stores to ensure that there is temperature screening of patrons, hand
sanitisers available and measures to facilitate social distancing. Where the
number of customers cannot be accommodated at once then measures
such a ticket system and defined limit of time in the store per customer
should be implemented instead of the physical queuing of customers.
Curfews will be implemented between 8pm and 5am

Level Two: Permitted Retail and Service Operations;
and Personal Movement
All COVID-19 health and safety protocols must be followed at all times, including
observance of guidelines for social distancing, sanitation and hygiene, and use of
appropriate personal protective equipment, like cloth face masks, as determined by
the National Department of Health
People may travel to perform and acquire services only where such services cannot
be provided from the safety of one’s home
A reference to a permitted level of employment must take into account the
necessary social distancing guidelines as per the National Department of Health
A. Agriculture, hunting, forestry and fishing:
1. All agriculture, hunting, forestry, fishing and related services permitted
B. Electricity, gas and water supply:
1. All electricity, gas and water supply
C. Manufacturing:
1. All manufacturing scaling up towards 100% employment
D. Construction and related services (inc. tradespeople):
1. Civil engineering for public works projects (including water, energy,
sanitation);
2. Critical public works construction;
3. Road and bridge projects;
4. Other public works civil engineering projects; and
5. Commercial building projects;
6. Private residential projects; and
7. Critical maintenance and repairs
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E.

F.

G.

H.

I.

J.

Wholesale and retail trade, covering stores, spaza shops, eCommerce and
informal traders:
1. All retail permitted, subject to directions
Information and communication services:
1. All telecommunication services and infrastructure;
2. Information and Communication Technology services for all private and
business customers;
3. Postal services and courier services (i.e. eCommerce) related to transport
of retail goods, subject to directions
Media and entertainment services:
1. Online services;
2. Productions for local broadcast; and live streaming in support of COVID-19
subject to directions; and
3. Newspapers and broadcasting
Financial and business services:
1. Employees should work from home where possible;
2. Call centres, for local and all international markets, may operate subject to
directions issues by the relevant cabinet members;
3. Essential financial services may operate subject to directions issues by the
relevant cabinet member;
4. All real estate activities permitted;
5. Private security services may operate;
6. Implementation of payroll systems
7. Rental of motor vehicles, machinery and equipment, and of personal and
household goods to support other Level Two services
8. Other professional services may operate only where work-from-home is
not possible, and only to support other Level Two services
Accommodation and food service activities:
1. Accommodation permitted for quarantine, essential services
2. Permitted for business travel, except conferences
3. Restaurants permitted, only for take-away and delivery
Transport, storage and communication services:
1. Limited domestic air travel, with a restriction on the number of flights per
day and authorisation based on the reason for travel and for business
travel and subject to the ports of entry arrangements
2. Ocean transport permitted only for the shipment of cargo;
3. Public rail, minibus taxi and bus services will resume at levels and on
terms as will be set out in Directions, based on the progressive increase
in commuter numbers during the various phases;
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4.

E-hailing services subject to restrictions on capacity and times, and for
permitted activities only;
5. Transport and logistics in respect of specified cargo, and permitted retail
goods to neighbouring countries, which shall include all goods imported via
SA ports of entry, for re-export to neighbouring countries;
6. Essential imported goods will be prioritised through ports of entry and for
transport and handling to final users. Directions will be issued in respect of
other goods
K. Mining and quarrying:
1. All mining scaling up towards 100% employment
L. Repair and related emergency services:
1. Tow trucks and vehicle recovery services
2. All repair work, including plumbers, electricians, locksmiths, glaziers, roof
repair work
3. All automobile repairs
M. Supply Chains:
1. Production, manufacturing, supply, logistics, transport, delivery, critical
maintenance and repair in relation to the rendering of permitted services
including components and equipment;
2. All workplaces or premises must have care and maintenance that is essential
to the prevention of the destruction or significant impairment of working
areas, plant, machinery or inventory, or to permit orderly wind down
arrangements, on such conditions as may be issued by means of directions
by the relevant cabinet members
N. Private households employment:
1. All private household employment permitted
O. Public administration, government services and other arms of the state:
1. Only essential government and administration services may operate,
including:
a) Disaster management services;
b) Licensing, permitting and deeds offices, marriage certificates, birth and
death certificates, and new and replacement identification documents;
c) Any other service designated by the Executive Authority, HODs,Heads
of Courts, and Heads of other Chapter 9 Institutions
d) Essential municipal services;
e) Services related to the essential functioning of courts;
f) Essential SARS services defined by the Commissioner of SARS;
g) Police, peace officers, traffic officers, military medical personnel and
soldiers, correctional services officials and traffic management services;
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h) Services rendered by the Executive, members of Parliament, Members
of the Provincial Legislature, Members of Local Councils, the Judiciary,
traditional leaders and National Office Bearers of Political Parties
represented in Parliament;
i) Commissioners of the South African Human Rights Commission,
Gender Commission, the Commission for the Promotion and
Protection of the Rights of Cultural, Religious and Linguistic
Communities, the Public Protector and Deputy Public Protector and
the Independent Electoral Commission
P. Health, social and personal services:
1. Medical and veterinary services permitted;
2. Cleaning, sanitation, pest control, sewerage, waste and refuse
removal services;
3. Recycling of glass, paper & metal inc informal recyclers permitted at
full capacity;
4. Laundry and dry-cleaning services permitted;
5. All Social work, counselling, care and relief activities permitted
6. Wildlife Management, Antipoaching, Animal Care and Veterinary services;
7. Funeral and cremation services, including mortuaries services and the
transportation of mortal remains;
8. Trade union essential staff for workers covered by Level Two, subject
to Directions
Q. Education services:
1. Permitted on dates and schedule set out separately
R. Personal Movement:
1. Interprovincial travel is permitted
2. Stay at home, other than essential travel for work and to purchase goods.
3. Mandatory use of cloth masks (including home-made ones to cover nose
and mask) and ensure hand hygiene when in public and at workplace.
4. Emergencies for medical reasons.
5. Those who have an exemption to travel for funerals
6. South Africans returning home and foreign nationals leaving South Africa
7. Elderly and persons with co-morbidities are encouraged to self-isolate and
only leave home for exceptional reasons.
8. Social distancing (2m away from other persons) to be applied in public
when, shopping, visiting health facilities (pharmacies, clinics etc.),
9. Walking, jogging and cycling permitted
10. Social distancing when using public and private transport, as per transport
guidelines
11. All public gatherings are prohibited.
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12. Stores to ensure that there is temperature screening of patrons, hand
sanitisers available and measures to facilitate social distancing. Where the
number of customers cannot be accommodated at once then measures
such a ticket system and time limits per customer should be implemented
instead of the physical queuing of customers.
13. Curfews will be implemented between 8pm and 5am

Level One: Permitted Retail and Service Operations;
and Personal Movement
All COVID-19 health and safety protocols must be followed at all times, including
observance of guidelines for social distancing, sanitation and hygiene, and use of
appropriate personal protective equipment, like cloth face masks, as determined by
the National Department of Health
People may travel to perform and acquire services only where such services cannot
be provided from the safety of one’s home
A reference to a permitted level of employment must take into account the
necessary social distancing guidelines as per the National Department of Health.
A. Agriculture, hunting, forestry and fishing:
1. All agriculture, hunting, forestry, fishing and related services permitted
B. Electricity, gas and water supply:
1. All electricity, gas and water supply
C. Manufacturing:
1. All manufacturing at 100% employment
D. Construction and related services (inc. tradespeople)
1. All construction projects permitted
E. Wholesale and retail trade, covering stores, spaza shops, eCommerce and
informal traders
1. All retail permitted, subject to directions
F. Information and communication services:
1. All telecommunication services and infrastructure;
2. Information and Communication Technology services for all private and
business customers;
3. All postal services and courier services (i.e. eCommerce) permitted
G. G. Media and entertainment services:
1. Online services;
2. Productions for local broadcast; and live streaming in support of
COVID-19 subject to directions; and
1. Newspapers and broadcasting
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H.

Financial and business services:
1. Employees should work from home where possible;
2. All financial and business services permitted
I. Accommodation and food service activities:
1. Accommodation permitted
2. Restaurants, including sit-down, take-away and delivery, permitted
J. Transport, storage and communication services:
1. All air travel permitted;
2. All ocean transport permitted;
3. Public rail, minibus taxi and bus services will resume at levels and on terms
as will be set out in Directions, based on the progressive increase in
commuter numbers during the various phases;
4. E-hailing services subject to restrictions on capacity and times, and for
permitted activities only;
5. Transport and logistics in respect of specified cargo, and permitted retail
goods to neighbouring countries, which shall include all goods imported
via SA ports of entry, for re-export to neighbouring countries;
6. Essential imported goods will be prioritised through ports of entry and for
transport and handling to final users. Directions will be issued in respect of
other goods
K. Mining and quarrying:
1. All mining at 100% employment
L. L. Repair and related emergency services:
1. All repair and related emergency services permitted
M. Supply chains:
1. Production, manufacturing, supply, logistics, transport, delivery, critical
maintenance and repair in relation to the rendering of permitted services
including components and equipment;
2. All workplaces or premises must have care and maintenance that is
essential to the prevention of the destruction or significant impairment of
working areas, plant, machinery or inventory, or to permit orderly wind
down arrangements, on such conditions as may be issued by means of
directions by the relevant cabinet members
N. N. Private households employment:
1. All private household employment permitted
O. Public administration, government services and other arms of the state:
1. All public administration and government services permitted
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P.

Health, social and personal services:
1. Medical and veterinary services permitted;
2. Cleaning, sanitation, pest control, sewerage, waste and refuse removal
services;
3. Recycling of glass, paper & metal inc. informal recyclers permitted at full
capacity;
4. Laundry and dry-cleaning services permitted;
5. Other personal services like hair salons, spas and beauticians permitted,
subject to directions;
6. All Social work, counselling, care and relief activities permitted;
7. Wildlife Management, Antipoaching, Animal Care and Veterinary services;
8. Funeral and cremation services, including mortuaries services and the
transportation of mortal remains;
9. Trade union essential staff for workers covered by Level One, subject to
Directions
10. Other recreational, cultural and sporting activities and facilities, reopening subject to directions
Q. Education services:
1. Permitted on dates and schedule set out separately
R. Personal movement:
1. No limitation on personal movement but persons are encouraged to limit
movement to essential travel
2. Mandatory use of cloth masks (including home-made ones to cover nose
and mask) and ensure hand hygiene when in public and at workplace.
3. Elderly and persons with co-morbidities are encouraged to take additional
precautions when leaving home.
4. Social distancing (2m away from other persons) to be applied in public
when shopping, visiting health facilities (pharmacies, clinics etc.),
5. Walking, jogging and cycling permitted
6. Social distancing when using public and private transport, as per
transport guidelines
7. All public gatherings are prohibited
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Designation Of Health And Safety Representatives
•

•

•

•

•
•

•

•

•

The number of health and safety representatives per workplace will be as
allocated and agreed to from time to time by the Occupational Health and Safety
Committee (OHSC).
Only officials who are appointed in a full-time capacity at a specific work place
and who are familiar with the conditions and activities at such a workplace will be
eligible to be nominated and elected as health and safety representatives.
Health and safety representatives will be nominated from amongst the
employees at a workplace and if the nominees accept, they will be appointed
accordingly and issued with appointment letters. Where more nominations are
received than the number of health and safety representatives required, a ballot
will take place to democratically elect the required number of representatives
from amongst the nominees. For this purpose every employee at a workplace will
have only one vote.
Only where the process above does not provide the required number of health
and safety representatives, will the employer be allowed to designate for a
specified period employees at such a workplace, as health and safety
representatives. In this situation the employer may also call for and consider
volunteers for such a position.
The term of office of a health and safety representative will be two years
A health and safety representative may be removed from office for the following
reasons: a) Dereliction of duty. b) Repeated failure to carry out their assigned
duties or instructions.
The request for the removal of a health and safety representative may be
instigated by employees in the workplace or the employer. If a representative is
found guilty after an enquiry, the employer will issue a letter informing him/her
that he/she has been removed from the position of health and safety
representative.
In accordance with Section 18(4) of the Occupational Health and Safety Act, a
health and safety representative shall not incur any civil liability by reason of the
fact that he/she failed to do anything, which he/she may do or is required to do in
terms of the Act.
When a position of health and safety representative becomes vacant because of a
resignation/transfer/due to death or removal from office, the provisions of
paragraphs 8 i to iv will apply with regard to the filling of the vacancy.
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Annexure 3: Workplace Readiness Plan Template

Category

Sub Category

Requirement

Workplace

Cleaning

Workplace

Cleaning

Workplace
Workplace

Precautions

Workplace

Discrimination

Workplace

Working Remotely

Workplace

Contingency Plan

Workplace

Contingency Plan

Workplace

Contingency Plan

Workplace
Personal
Hygiene
Personal
Hygiene
Personal
Hygiene

Contingency Plan

Workplace clean and hygienic
Surfaces (e.g. desks and tables) and objects (e.g.
telephones, keyboards) need to be wiped with
disinfectant regularly
Put the ill person in a room or area where they
are isolated from others in the workplace,
limiting the number of people who have contact
with the sick person
Ensure that the relevant PPE is available and
issued to workers together with supervision and
support regarding donning, doffing and disposal
Consider how to identify persons who may be at
risk, and support them, without inviting stigma
and discrimination into your workplace
Promote regular remote work across your
organization. People must avoid public
transport and crowded places. Remote working
will help your business keep operating while
your employees stay safe
Develop a contingency and business continuity
plan
The plan should address how to keep your
business running even if a significant number of
employees, contractors and suppliers cannot
come to your place of business - either due to
local restrictions on travel or because they are
ill.
Communicate to your employees and
contractors about the plan and make sure they
are aware of what they need to do – or not do –
under the plan. Emphasize key points such as
the importance of staying away from work even
if they have only mild symptoms or have had to
take simple medications (e.g. paracetamol,
ibuprofen) which may mask the symptoms
Be sure your plan addresses the mental health
and social consequences of a case of COVID-19
in the workplace or in the community and offer
information and support.

Hand hygiene

Put sanitizing hand rub dispensers in prominent
places around the workplace.

Hand hygiene

Make sure sanitiser dispensers are regularly
refilled

Hand hygiene

Display posters promoting hand-washing
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Precautions

In
Place Resp
(yes/n onsib
le
o)

Workplace Readiness Plan Template

Category
Personal
Hygiene

Personal
Hygiene
Respiratory
Hygiene
Respiratory
Hygiene
Respiratory
Hygiene

Sub Category

Requirement

Hand hygiene
Hand hygiene

Other communication measures such as offering
guidance from occupational health and safety
officers, briefings at meetings and information
on the intranet to promote hand-washing
Make sure that staff, contractors and customers
have access to places where they can wash their
hands with soap and water

Face Masks

Ensure that face masks are available at your
workplaces

Tissues

Ensure that tissues are available for those who
develop a runny nose or cough at work

Bins

Respiratory
Hygiene

Communication

Travel

Business Trips

Symptom
Monitoring

Communication

Symptom
Monitoring

Communication

Symptom
Monitoring
Symptom
Monitoring

Communication
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They should also stay home (or work from
home) if they have had to take simple
medications, such as
paracetamol/acetaminophen, ibuprofen or
aspirin, which may mask symptoms of infection
Keep communicating and promoting the
message that people need to stay at home even
if they have just mild symptoms of COVID-19.

Considerations

Make clear to employees that they will be able
to count this time off as sick leave
There is a risk that people attending your
meeting or event might be unwittingly bringing
the COVID-19 virus to the meeting. Others
might be unknowingly exposed to COVID-19.
Consider if the meeting or event is necessary or
can it be done online

Considerations

Could the meeting or event be scaled down so
that fewer people attend?

Communication

Meetings and
Events
Meetings and
Events

Ensure that that there are closed bins for
hygienically disposing of used tissues
Display posters promoting respiratory hygiene.
Combine this with other communication
measures such as offering guidance from
occupational health and safety officers, briefing
at meetings and information on the intranet etc.
Advise employees and contractors to consult
national travel advice before going on business
trips
Brief your employees, contractors and
customers that if COVID-19 starts spreading in
your community anyone with even a mild cough
or low-grade fever (37.3 C or more) needs to
stay at home.

In
Place Resp
(yes/n onsib
le
o)

Workplace Readiness Plan Template

Category

Sub Category

Requirement

Meetings and
Events

Considerations

Meetings and
Events

Precautions

Meetings and
Events

Precautions

Meetings and
Events

Precautions

Ensure and verify information and communication
channels in advance with key partners such as
public health and health care authorities
Pre-order sufficient supplies and materials,
including tissues and hand sanitizer for all
participants. Have surgical masks available to offer
anyone who develops respiratory symptoms.
Actively monitor where COVID-19 is circulating.
Advise participants in advance that if they have
any symptoms or feel unwell, they should not
attend
Make sure all organizers, participants, caterers
and visitors at the event provide contact details:
mobile telephone number, email and address
where they are staying. State clearly that their
details will be shared with local public health
authorities if any participant becomes ill with a
suspected infectious disease. If they will not agree
to this they cannot attend the event or meeting

Meetings and
Events

Precautions

Display dispensers of alcohol-based hand rub
prominently around the venue

Meetings and
Events

Precautions

Arrange seats so that participants are at least one
and a half meters apart.

Meetings and
Events

Precautions

Meetings and
Events

Response Plan

Response Plan

Isolation

Response Plan

Transport

Meetings and
Events

Positive Results

Meetings and
Events

Communication

Have a plan for how they can be safely transferred
from there to a health facility
Know what to do if a meeting participant, staff
member or service provider tests positive for
COVID-19 during or just after the meeting
Provide information or a briefing, preferably both
orally and in writing, on COVID-19 and the
measures that organizers are taking to make this
event safe for participants.

Meetings and
Events

Meeting Etiquette

Build trust. For example, as an icebreaker,
practice ways to say hello without touching.
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Open windows and doors whenever possible to
make sure the venue is well ventilated.
Develop and agree a response plan in case
someone at the meeting becomes ill with
symptoms of COVID-19 (dry cough, fever, malaise)
Identify a room or area where someone who is
feeling unwell or has symptoms can be safely
isolated

In
Place
(yes/n Respo
nsible
o)

Workplace Readiness Plan Template

Category

Sub Category

Requirement

Meetings and
Events

Meeting Etiquette

Meetings and
Events

Meeting Etiquette

Encourage regular hand-washing or use of an
alcohol rub by all participants at the meeting or
event
Encourage participants to cover their face with
the bend of their elbow or a tissue if they cough
or sneeze. Supply tissues and closed bins to
dispose of them in.

Meeting Etiquette

Provide contact details or a health hotline number
that participants can call for advice or to give
information

Meetings and
Events

Meetings and
Events

Contact Tracing

Meetings and
Events

Contact Tracing

Meetings and
Events

Symptom
Monitoring

Travel

Keeping Informed

Travel

Precautions

Travel

Precautions
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Retain the names and contact details of all
participants for at least one month. This will help
public health authorities trace people who may
have been exposed to COVID-19 if one or more
participants become ill shortly after the event.
If someone at the meeting or event was isolated
as a suspected COVID-19 case, the organizer
should let all participants know this. They should
be advised to monitor themselves for symptoms
for 14 days and take their temperature twice a
day.
If they develop even a mild cough or low-grade
fever (i.e. a temperature of 37.3 C or more) they
should stay at home and self-isolate. This means
avoiding close contact (1 .5 meter or nearer) with
other people, including family members. They
should also telephone their healthcare provider or
the local public health department, giving them
details of their recent travel and symptoms
Assess the benefits and risks related to upcoming
travel plans.
Avoid sending employees who may be at higher
risk of serious illness (e.g. older employees and
those with medical conditions such as diabetes,
heart and lung disease) to areas where COVID-19
is spreading.
Consider issuing employees who are about to
travel with small bottles (under 100 CL) of alcoholbased hand rub. This can facilitate regular handwashing

In
Place
(yes/n Respo
nsible
o)

